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Client Warranty & Responsibility Form

I acknowledge that the weatherization services provided through the Indiana Weatherization
Assistance Program (WAP) have been completed, and I understand that the measures performed
are now my personal property:

Warranties

[[] The Household is responsible for maintaining and repairing installed measures to keep
the building systems in working condition.

[] The Service Provider informed the Household of relevant warranty and maintenance
agreement options from the manufacturer.

[] The Service Provider provided contact information in the event that a warranty issue
arises.

] The Household has been informed of the proper care and maintenance of the installed
measures.

[ ] The Household is aware of the one-year warranty period on the services performed:

o Any defects caused by improperly performed Weatherization measures found
within the warranty period shall be remedied without charge and within a
reasonable time.

o Any defects found outside the warranty period are the sole responsibility of the
client.

o Warranties do not extend to measures that a client has altered after the final
Quality Control Inspection.

This warranty should not be considered to cover equipment failure caused by failure to perform

normal maintenance, abuse or external conditions beyond the control of the sub-grantee or the
contractors.

Signature: Date:
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